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PopPay Give $10, Get $10 Referral Promotion Terms and Conditions 

 
Last Updated: March 31, 2023 
 
The PopPay Give $10, Get $10 Referral Promotion (“Program”) allows existing users to give $10 
of PopPay credits to a new user when they sign up for a new PopPay account using their bank 
account as the payment method, and the existing user receives $10 of PopPay credits after the new 
user spends $5 of the PopPay credits they receive, subject to the following terms and conditions.  
 
By participating in the Program, you agree to the following terms and conditions (“Terms”) as 
well as the terms of the PopID and PopPay User Agreement (“User Agreement”), which can be 
reviewed at www.popid.com/terms. PopID may at any time and in its sole discretion, without 
prior notice, terminate, cancel, suspend, or modify the Program or these Terms and may 
terminate or void any Promotional Credits issued.  
 
Eligibility and Overview:   

1. The Program requires an existing PopPay user (“Inviter”) to send a referral link to an 
individual who signs up for a new PopPay account using the Inviter’s link (“New User”) 
and spends $5 of the $10 free credits that PopPay gives to the New User when they create 
their PopPay account and link their bank account as the primary payment. 

2. You may participate in this Program until the Program is terminated or modified by PopID, 
which may occur at any time. 

3. To be eligible, the Inviter and New User must have a PopPay account (a) registered with a 
phone number that has an area code from the United States, and (b) in good standing and 
in compliance with these Terms and the User Agreement at all times of participation in this 
Program through when their respective rewards are redeemed (a “Valid Account”), and 
must meet each of the requirements stated below. 

4. An Inviter may refer a referee by sending them an email, text, or social post or having them 
scan a QR code that includes a link to participate in the Program, as provided by PopID 
(“Invitation”).  

5. To be eligible for the Program, each of the following requirements (“Reward Criteria”) 
must be met by December 31, 2023, at 4:59:59 p.m. Pacific Time: 

a. The Inviter with a Valid Account must provider the New User with an Invitation; 
b. The New User must sign up for a Valid Account for the first time by using the 

Invitation sent by the Inviter. Signing up for a Valid Account may require certain 
actions to verify the Valid Account and is subject to both the PopID and PopPay 
User Agreement; 

c. The New User must link their bank account as the payment method during their 
initial account registration; and, 

d. The new user must spend $5 of the $10 free PopPay Credits to buy eligible products 
at a participating PopPay merchant. 

 
 
 
 

https://www.popid.com/terms_referral
http://www.popid.com/terms


 

https://www.popid.com/terms_referral  
 

2 

Program Reward:  
Inviters and their referred New User will receive a reward as follows (“Reward”): 

1. After the first three Reward Criteria are met, the New User will receive a reward of $10 
PopPay credits in their PopPay account enabling them to purchase $10 USD worth of 
eligible products from a participating PopPay merchant through a PopPay terminal 
(“Promotional Credits”), and  

 
2. After all Reward Criteria are met, the Inviter will receive $10 of Promotional Credits in 

their PopPay account.  
 

Promotional Credits must be spent in increments of $5 or less per eligible transaction. Promotional 
Credits should post to your Valid Account within approximately twenty-four (24) hours of the 
completion of the required Reward Criteria but may take up to two weeks.  
 
Promotional Credits have no cash value, are non-transferable, cannot be sold or returned, cannot 
be used on prior purchases, and may only be used for purchases at a PopPay terminal for selected 
products sold by a merchant at a participating PopPay merchant location. Unless otherwise 
expressly stated, all Promotional Credits awarded expire 14 days after they are added to a PopPay 
Account. PopID may, in its sole discretion and without notice, extend the expiration date of any 
Promotional Credits, including by not removing them from a User’s account. If the Inviter’s or the 
New User’s respective accounts are closed for any reason, or are not in good standing, prior to 
using some or all the Promotional Credits, then the remaining Credits are void and may be canceled 
at any time.   
 
Limits on Referrals:  

• PopID may disqualify you from participation in the Program and any successful referrals, 
rewards, and Promotional Credits will be void, at PopID’s sole discretion.  

• There is a limit of one (1) Program Reward per New User who meets the Reward Criteria. 
• There is a limit of fifty (50) Program Reward per Inviter (each for a different New User 

when all of the Reward Criteria are met).  
• If two or more Inviters invite the same referee, PopID will award the reward to the eligible 

Inviter whose referral is used by the New User to complete their registration, as determined 
in PopID’s sole discretion.  

• If an Inviter has reached their limit of 50 Rewards, New Users that were invited by Inviter 
by referee prior to reaching the limit, and who meet the first two Reward Criteria remain 
eligible to earn a Reward. 

 
Additional Terms and Conditions:  

• PopID reserves the right to limit, cancel, delay, or revoke a reward, or part thereof, in its 
sole discretion, at any time, for any or no reason including if: 

o PopID determines an Eligible Participant has: (a) violated these Terms or the PopID 
and PopPay User Agreement, or (b) acted in a fraudulent or abusive manner;  

o PopID restricts or closes their Valid Account pursuant to the PopID or PopPay User 
Agreement; or 

o if the merchant where the Eligible Participant is attempting to or has redeemed the 
Reward has violated its PopPay Merchant Agreement. 
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• PopID may, at its sole discretion, provide an alternate reward if it is unable for any reason 
to fulfill the reward. Reward redemptions are final, will not be returned, and are subject to 
review and verification. 

• PopID is not responsible and/or liable if any e-mail, reward, referrals, or Program-related 
materials or correspondence are lost, fraudulent, abusive, stolen, late, incomplete, illegible, 
interrupted, delayed, altered, defective, misdirected, tampered with, or irregular in any way 
or if any participant’s e-mail address, Valid Account, or other contact information does not 
work, is deleted, or is changed without participant giving prior written notice to PopID. 

• Program is void where prohibited and if Eligible Participant’s accounts or transactions are 
fraudulent, abusive, not completed through legitimate channels, in violation of these 
Terms, or irregular in any way. 

• PopID reserves the right to cancel, suspend, or modify this Program in part or in its entirety 
at any time without notice, for any reason, in its sole discretion.  

• Similar offers may run at the same time; qualification for this offer does not constitute 
qualification for any other offer. 

• PopID reserves the right to review any account or transaction related to this offer, in its 
sole discretion, without notice, and delay or reverse completion of the reward.  

• Participation is limited to Inviters and New Users in the United States of America. 
• Participation in the program is subject to the PopID User Agreement. Any questions 

relating to the Program will be resolved in PopID’s sole discretion and its decisions related 
to the offer will be final and binding. 

 
Governing Law:  
Except as otherwise provided in the User Agreement, this Program is governed by California 
internal laws without regard for conflict of law principles.  
 
Sponsor: PopID, Inc., 25 Valley Street, Pasadena, CA 91105 
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